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Abstract 
Confidence level among nursing student is an important factor to enable them to carry out their duties competently in the clinical 
area. Most of the time nursing students lacked confidence in clinical skills. Data was collected from the month of February to 
April 2008 using a tool adopted from Beech, 2003 on 189 nursing students in a nursing college. The results revealed that 90.5% 
(n=171) were not confident in providing and managing care for patients. Changes in the nursing curriculum that encourages more 
of student centered study activities can cause a change in the students’ confidence level in the clinical setting. 
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1.  Introduction 
Clinical placement has always been an important component of the nursing curriculum (Sharif and Msoumi, 
2005). The nursing curriculum prepares the student to carry out clinical skills competently and confidently in the 
clinical settings. Most of the time theory with lecture demonstration enables the students to acquire the skills and to 
work confidently when giving care to the patients. Hagbaghery et al. (2004), have pointed out that competence and 
self confidence are the most important factors in allowing students to make appropriate decision in patient care. 
Copeland (1990) considered confidence as an important aspect of rendering nursing care and that nursing 
education should foster the development of confidence among nursing students. Ferguson (1996) had further pointed 
out that the enhancement of confidence in nursing students is a “desired outcome” because confident students are 
more likely to be effective and more innovative nurses. Additionally, Aston and Molassiotis (2003) mentioned that 
nursing students are more confident and less stressed up when working with senior mentor, indicating that nursing 
students are able to perform better when working with someone who is more experienced. 
Hart and Rotem (1994) stated that confidence level should be facilitated by the process of nursing education to 
produce students who are competent and confident. It had been stated that students sometimes receive instructions 
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which are different to what they have been taught in the classroom, leading to confusion and creating students who 
are rather anxious which in turn can affect their performance in the clinical setting (Copeland, 1990). 
The present study was carried out to determine the level of confidence among nursing students working in the 
clinical area. The outcome of this study is hoped to assist the nursing college to improve the educational programs in 
order to help nursing students to be better trained and to work confidently in the clinical setting. In the recent times, 
there has been a lot of complaints in the mass media that nurses commit a lot of errors in the clinical area. This could 
be due to the fact that the nurses are usually not knowledgeable and competent in carrying out their duties 
confidently in the clinical area. The present teaching/learning techniques used in the college is mainly lecture based, 
that is teacher centered.  Demonstration are usually carried out by the lecturers in the skills laboratory where 
students practice but the actual practical skills only start in the clinical setting with some guidance from the clinical 
instructors (not all nursing students would have benefited from the lecture demonstration in the college). 
1.  Methodology 
The study cross sectional quantitative was carried out on 189 nursing students ranging from year one to year 3 in 
a nursing college in the Northern part of Malaysia from February to May 2008. Prior permission was granted by the 
head of the school.  A “cluster sampling” method was used where 50% of the nursing students were selected from 
each group. A questionnaire adopted with permission from Beech (2003) was used to collect data. Some 
modification was done on the questionnaire to suit the local population. A pilot study was carried out on ten nursing 
students for validation of the questionnaire and this group was not included in the actual study. The reliability was 
good with a cronbach alpha value of 0.83. 
Ethical approval to conduct the study was obtained from the Universiti Kebangsaan Malaysia Ethical Committee 
to conduct the study in the nursing school. Clear instructions were given to the nursing students during actual 
collection of data to prevent any confusion and the questionnaires were collected back by the researcher herself. 
Data was analyzed using SPSS version 12 statistical software. 
2.  Results 
Table 1. Confident level of nursing students in the clinical area 
 
You are confident in :- Percentage (Frequency) 
 Not Confident Confident 
The provision and management of care.  90.5 (171) 9.5 (18) 
The adoption of a  holistic orientation towards  healthcare 14.3 (27) 85.7 (162) 
Addressing lifelong learning to identify and meet needs 
of patient 
1.6 (3) 98.4 (186) 
Practicing evidence-based care 37.0 (70) 63.0 (119) 
Addressing quality standard 51.3 (97) 48.7 (92) 
Overall ability to practice as a safe and competent nurse 38.1 (72) 61.9 (117) 
 
The results above (Table 1)  showed that 90.5% (n=171) students were not confident in providing and managing 
care for patients which is a matter to worry about. 85.7% mentioned that they were able to provide holistic care to 
patients and 98.4% were willing to address life long learning to meet the patients needs. It is quite distressing to 
know that only 61.9% of the students were able to practice as safe and competent nurses. 
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Table 2. Confidence level of nursing students (n = 189) based on knowledge 
 
confident in :- 
Percentage (Frequency) 
     Not Confident Confident  
Based upon best available evidence, applying knowledge 
and skills to safe nursing practice. 
38.7 (72) 61.3 (117) 
Taking account of social, cultural, spiritual, legal, political 
and economic influences on nursing care. 
22.2 (42) 77.8 (147) 
Evaluating and documenting outcomes of                  
nursing. 
39.9 (75) 60.1 (114) 
Demonstrating  clinical judgement.  18.0 (34) 82.0 (155) 
Contributing to public protection by creating and 
maintaining a safe environment.  
47.0 (89) 53.0 (100) 
Delegating duties to others.  2.6 (5) 97.4 (184) 
 
The above results (Table 2) demonstrated that only 61.3% of the students were confident in applying knowledge 
to safe practice and the other 38.7% were not confident but 82 % mentioned that they were able to demonstrate 
clinical judgment confidently and 53% of the students mentioned that they can contribute to public protection by 
creating and maintaining a safe environment. 
3.  Discussion 
The present study revealed that although 85.7% of the nursing students were willing to provide holistic care to 
the patients, most of them (90%) were not confident in providing and managing care for patients. Some of the 
students (38.7%) mentioned that they were not able to provide care safely and competently which is a matter to 
worry about as the nursing students can cause a lot of error when providing care to the patients. The results of the 
study do indicate that nursing students should be observed closely during clinical placement. Efforts must be made 
to give extra training to the weak ones. Ross and Clifford, (2002) had pointed out that nursing students who were 
posted to a certain discipline for a longer period will be confident in that particular field, so it is important that the 
weak nursing students be placed for a longer duration in a certain discipline to acquire the skills before being posted 
to another ward. It is also important that newly qualified staff nurses be given at least six months internship (hands 
on training) in a certain discipline before being exposed to work with the patients. 
Education with an active learning component may improve results between education and nursing practice 
(Benoit B, 2003).  Nursing education and practice can be significantly improved if new teaching practices are 
introduced. He has further pointed out that the replacement of the current method of training with one which is able 
to increase critical thinking and problem solving skills should provide improved educational outcomes. The 
investigator is of opinion that instead of using lectures which produces passive learners, problem-based learning 
and case based learning where students become fully involved will show improved results as compared to 
lecturing where the teacher plays the most important part and students become the passive participators. Most of the 
time, the teacher decides on most aspects of the activities and students expect guidance in almost all aspects of 
decision making, thus when exposed to the clinical setting the students are in a dilemma of providing the proper care 
to the patients as they are not confident and are unable to make appropriate decisions. 
Some changes should be introduced to the nursing curriculum especially in the diploma and baccalaureate 
nursing program so that nursing students can take an active part in their learning and knowledge can be retained 
longer. This in turn can be applied to the students to improve their confidence level so that the patients will be able 
to receive better care. The nurse educators and nursing colleges should emphasize the importance of clinical 
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decision making among nursing students as has been mentioned by Hagbaghery et al., (2004).  More time should be 
spent by the nurse educators in the clinical area to guide students towards clinical decision making and to enhance 
confidence among the nursing students  
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